The Canteen and Uniform Shop is Now Online!

www.myschoolconnect.com.au/meadowbank

You can now order your child’s
lunch with ease, no cash required
its all pre-paid online. It’s so easy
even your kids can do it!

Uniforms can also now be ordered,
paid online and sent home with
your child.
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It's easy just follow these steps to
get started:

Step 1: Register an account online, simply login to
www.myschoolconnect.com/meadowbank and click on “Create Account”. Follow the
prompts to add your email and password.

Step 2: Add your child/ren as a “Student”, make sure you select your school and
classroom details (these can be edited at any time).

Step 3: Select “Top Up” to add money to your account via Bank Transfer, Credit Card or
PayPal. (please note merchant fees applies to credit card and PayPal transactions). Bank
transfer funds will take 3 - 5 days to clear.

Step 4: To start ordering lunches or uniforms simply select your Student and click “Buy
Now”. Choose ‘My School Tuckshop’ or ‘My School Uniform’ this will take you to the
lunch menu or uniform price list and you can order. It's that simple! (please note an
order fee of 33c per order per child will apply)

Canteen ordering will close strictly at 9.10am each day
Cash and paper bag orders are still available at the canteen window each morning if you

would like to order this way. The uniform shop will also continue to be open Thursday
mornings for cash payments.



Online Canteen and Uniform Shop
Frequently Asked Questions and Tips

How do I put money into the online account?

Bank account transfer is the easiest way to add money to your account and costs
nothing. In your ‘myschoolconnect’ account click on your ‘balance’ and choose ‘top up’.
Select ‘bank account’ and the amount that you would like to deposit. You will then need
to login to your internet banking and deposit the funds. It will take 3 - 5 working days
for the funds to clear.

You can also top up the account via your credit card or paypal, these methods both
attract a merchant fee however the funds will be available to use straight away. Details
of these fees can be found on the website.

What time can I order lunch till?
Online and window orders will be accepted until 9.10am each morning.

What is the cost?

There is a small transaction fee of 33c per order per child when ordering online. The
MySchoolConnect online platform charges 33c per order. Instead of raising prices at the
canteen or uniform shop to absorb this fee the P & C decided that we would adopt a
‘user pays system’. Parents can still choose to pay by cash at the canteen window or
uniform shop and no additional fee will be charged.

Friday Afternoon Sport (year 3 and above)

If your child attends Friday afternoon sport outside of the school you must include this
information in the comments area in the checkout when ordering for a Friday. For
example please include “tennis”, “PSSA netball” or “PSSA T-Ball”

Can I order in advanced?
Yes, you can order for one day or for the whole week.

Can I withdraw funds?
Yes, you can withdraw funds from your online account at anytime.

What is a Tuckshop?
A tuckshop is the same as a canteen. MySchoolConnect uses the name tuckshop instead
of canteen.

What if I need help?
Accounts: If you have any problem with your account phone My School Connect on 8004
3224 or send them an email via the website myschoolconnect.com.au/contact

Canteen: If you need help with a lunch order drop into the canteen or email them on
meadowbankcanteen@gmail.com

Uniform: For all uniform shop enquires email meadowbankuniform@gmail.com or drop
in to the uniform shop on Thursday mornings.




